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- The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
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NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
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1 . 13 This communication is responsive to Amednment received on 9/27/05 . 

2. 13 The allowed claim(s) is/are 14-27. They have been renumbered 1-14 respectively . 

3. D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 

a) □ All b) □ Some* c) □ None of the: 

1. □ Certified copies of the priority documents have been received. 
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International Bureau (PCT Rule 17.2(a)). 
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DETAILED ACTION 

Examiner's Amendment 

An Examiner's amendment for the record appears below. Should the changes and/or 
additions be unacceptable to applicant, an amendment may be filed as provided by 37 
CFR 1.312. To ensure consideration of such an amendment, it MUST be submitted no 
later that the payment of the issue fee. Authorization for this examiner's amendment 
was given in a telephone interview with Mr. Andrew Martin on 1/18/06 

Claims have been amended as shown in the enclosed six sheets listing 
( Exhibit A) wherein claims 1-13 have been cancelled and also in addition listing allowed 
claims 14-27. 

Examiner Amendment was authorized by applicant's representative in order to 
place Case in Condition for Allowance. 



Examiner's statement of reasons for Allowance 

i . The following is an examiner's statement of reasons for allowance: For claims 14 
and 15, the prior art of record does not teach or fairly suggest a method of propagating 
exclusion records between a plurality of distributed call centers, each call center 
including a computer telephony integration system having a dynamic data record 
exclusion system, comprising maintaining at least one exclusion center's dynamic data 
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record exclusion system and one exclusion table , the dynamic record exclusion system 
for sending the exclusion table to an exclusion record exporter; saving the at least one 
exclusion table including at least one exclusion record to be exported in a transfer file 
and; transferring the transfer file to a defined directory at the at least one distributed 
call center CTI system; searching, using an exclusion record importer, the defined 
directory to identify if at least one new file has been transferred to the defined 
directory; and copying the at least one exclusion table including at least one exclusion 
record stored in an identified new transfer file to an appropriate exclusion table 
maintained in the distributed call center CTI system's dynamic data record exclusion 
system. 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

• US patent No. 6,850,603 discloses a system for the creation and 
automatic deployment of dynamic voice services. 

• US patent No. 6,804,346 discloses a predictive dialing system. 

• US patent no. 6,879,674 discloses an automatic telephone call back 
system 

Any comments considered necessary by applicant must be submitted no later than the 
payment of the issue fee and, to avoid processing delays, should preferably accompany 
the issue fee. Such submissions should be clearly labeled "Comments on Statement of 
Reasons for Allowance." 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ricardo Pizarro whose telephone number is (571) 272- 
3077. The examiner can normally be reached on Monday-Friday from 9:00 AM to 5:00 
PM. The fax number for this Group is (571) 273-8300. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hassan Kizou can be reached on (571) 272-3088. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
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Proposed Examinex Amendments for U.S. a pplica tion 09/398,222 

Claims 1-13 canceled 

14. (Previously Presented) A method of propagating exclusion 

records between a plurality of distributed call centers, each said 
call center including a computer telephony integration (CTI) system 
having a dynamic data record exclusion system, said dynamic data 
record exclusion system having at least one exclusion table, said 
plurality of call centers linked over a computer network, said method 
comprising the steps of; 

maintaining at least one exclusion table in said first call 
center's dynamic data record exclusion system, said at least one 
exclusion table for holding at least one exclusion record; 

sending said at least one exclusion table including said at least 
one exclusion record and a list of distributed call center CTI systems 
to which said at least one exclusion table should be exported to an 
exclusion record exporter; 

saving said at least one exclusion table including at least one 
exclusion record to be exported in a transfer file; 

transferring said transfer file to a defined directory at said at 
least one distributed call center CTI systems- 
searching, using an exclusion record importer, said defined 
directory to identify if at least one new file has been transferred to 
said defined directory; and 

copying said at least one exclusion table including at least one 
exclusion record stored in an identified new transfer file to an 
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appropriate exclusion table maintained in said distributed call center 
CTI system's dynamic data record exclusion system. 

15- (New) A system for propagating exclusion records between a 
plurality of distributed call centers, each said call center including 
a computer telephony integration (CTI) system having a dynamic data 
record exclusion system, said dynamic data record exclusion system 
having at least one exclusion table, said plurality of call centers 
linked over a computer network, said system comprising: 

said call center's dynamic data record exclusion system for 
maintaining at least one exclusion table holding at least one 
exclusion record; 

an exclusion record exporter for saving said at least one 
exclusion table including at least one exclusion record to be exported 
in a transfer file and for sending said at least one exclusion table 
including said at least one exclusion record and a list of distributed 
call center CTI systems to which said at least one exclusion table 
should be exported; 

an exclusion record importer for receiving said transfer file, 
saving said transfer file to a defined directory at said at least one 
distributed call center CTI system, and searching said defined 
directory to identify if at least one new file that has been 
transferred to said defined directory; and copying said at least one 
exclusion table including at least one exclusion record stored in an 
identified new transfer file to an appropriate exclusion table 
maintained in said distributed call center CTI system's dynamic data 
record exclusion system. 
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16. (New) The system of claim 15, wherein said exclusion record 
exporter includes a transfer file for receiving and storing at least 
one exclusion table including at least one exclusion record from said 
dynamic data record exclusion system. 

17. (New) The system of claim 16, wherein said exclusion record 
exporter further includes a file transfer engine for transferring said 
transfer file to at least one distributed call center CTI system. 

18. (New) The system of claim 17, wherein said file transfer engine 
comprises a file transfer script. 

19. (New) The system of claim 18 , wherein said computer network 
comprises a global computer network (Internet) and said file transfer 
script comprises a file transfer protocol (FTP) script. 

20. (New) The system of claim 17 , wherein said exclusion record 
importer includes a defined directory for receiving at least one 
transfer file transferred to said exclusion record importer from at 
least one exclusion record exporter of another dynamic data record 
exclusion system. 
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21. (New) The system of claim 20, wherein said exclusion record 
importer further comprises an import engine for searching said defined 
directory to identify if said defined directory includes at least one 
new transfer file. 

22. (New) The system of claim 18, wherein said file transfer 
engine further comprises an export temporary table, a control table, a 
call center list table, a main script, and an export script. 

23. (New) The system of claim 21, wherein said import engine 
comprises a search script, an import script, and an import temporary 
table, 

24. (New) The system of claim 22, wherein said call center list 
table comprises an address field for holding an address of a call 
center to which at least one exclusion record should be sent and a 
date/time field for holding a date and time that a last exclusion 
table was sent, 

25. (New) The system of claim 22, wherein said control table 
comprises: a name field for holding a name of an exclusion table that 
should be exported to said plurality of distributed call centers; a 
record number field for holding a record number for a last exclusion 
record that was exported to said plurality of distributed call 
centers; and a date/time field for holding a date and time for that 
said last exclusion record that was exported to said plurality of 
networked CTI systems. 
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26* (New) The system of claim 22, wherein said export temporary 
table comprises: a record number field for holding at least one record 
number for an exclusion record to be exported received from said 
exclusion table; a date/time field for holding a date and time that 
said at least one exclusion record was added to said exclusion table; 
and an exclusion data field for holding exclusion date for each 
exclusion record received from said exclusion table. 



PAGE 6/7 1 RCVD AT 1118/2006 4:48:37 PM [Eastern Standard Time] 1 SVR;tlSPTO{FXRF«6/26 ' DMS:2738300 ' CSffl: * DURATION (mm-ss):01-22 



t)i/18/Z00e WED 18:29 FAZ BOURQUE ASSOCIATES PA ©007/007 



27. (New) The system of claim 23, wherein said import temporary 
table comprises: a record number field for holding at least one record 
number for an exclusion record to be imported from at least one of 
said plurality of networked call centers; a date/time field for 
holding a date and time that said at least one exclusion record was 
added to said exclusion table; and an exclusion data field for holding 
exclusion date for each imported exclusion record. 
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